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Abstract

This paper studies a control problem for the multiclass G/G/1 queue for a risk-sensitive cost
of the form n~'log Eexp ., ¢;X(T), where ¢; > 0 and T' > 0 are constants, X" denotes the
class-i queue length process, and the number of arrivals and service completions per unit time
are of order n. The main result is the asymptotic optimality, as n — oo, of a priority policy,
provided that ¢; are sufficiently large. Such a result has been known only in the Markovian
(M/M/1) case. The index which determines the priority is explicitly computed in the case of
Gamma distributed inter-arrival and service times.
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1 Introduction

We consider the multiclass single server queue, where the arrival and potential service processes
are of renewal type. Denote by X! the queue length process of class-i customers in an initially
empty system, where the number of arrivals and service completions per unit time scale like n.
We seek how to schedule jobs so as to asymptotically minimize the risk-sensitive cost (RSC)
n~!log E exp >, 6 XMT), as n — oo, where ¢; > 0 and 7" > 0 are constants. Such a cost em-
phasizes large values of queue length, and so it is of interest when avoiding events such as large
buffer overflow or large waiting times is important. This problem has been studied in [2] in the
Markovian (M/M/1) setting where it was shown that for ¢; sufficiently large, prioritizing service
to the classes according to a fixed index is asymptotically optimal (AO). This index is given by
(1 —e~“)p; in case when the service rates are given by u;n, and p; > 0 are constants. For a broad
family of RSC (including the one mentioned above with general constants ¢;) it is known by the
results of [1] in the Markovian setting, that an AO policy can be identified in terms of a differential
game. However, explicit solutions of the differential game are not available in general. The main
result of this paper is the extension of the result of [2] to the non-Markovian setting. Namely, we
prove that a certain fixed priority policy is AO, assuming ¢; are large enough. The index which
determines the priority is expressed in terms of the local large deviation (LD) rate functions of
the underlying renewal processes alluded to above. In the special case of Gamma distribution,
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this index is computed explicitly, and is given by 0, 1(1 —e¢i/ i), where the class-i service time
is distributed according to Gamma(k;, 6;). The exponential case alluded to above is recovered by
setting x; = 1.

Whereas the analysis in the aforementioned works was based on differential games as well as
PDE techniques (where the latter refers to [1]), the approach in this paper is to directly estimate
the RSC by means of Varadhan’s lemma, using LD properties of renewal processes known from the
work of Puhalskii and Whitt [6]. Such a direct approach is made possible by identifying an upper
and a lower bound on the RSC that asymptotically match one another.

Closely related to this paper is the work by Stolyar and Ramanan [7]. While [7] does not
address a RSC, it considers the same model (in a non-Markovian setting) in relation to a LD type
cost. The policy studied there, called the largest weighted delay first (LWDF) scheduling, prioritizes
the classes dynamically by always choosing the customer that has the largest delay, with possible
weights for different classes. This policy was shown to asymptotically minimize the decay rate of
excessive wait probabilities in stationarity. Thus [7] analyzes a system in steady state (and, in fact,
assumes stability conditions), whereas this paper looks at an initially empty queue and provides
a finite horizon analysis. With regard to the information required for the scheduling policies to
operate, LWDF and the fixed priority policy identified in this paper are on two opposite extremes.
LWDF operates without knowing the statistical properties of the stochastic primitives, but requires
knowledge of the state of the system at every decision time. The index which determines the
priority policy studied in this paper depends on the service time distributions, but does not require
knowing the state of the system (besides, of course, which of the buffers are empty at the moment
of decision). Thus LWDF is robust to perturbations in the underlying distributions, whereas a
fixed priority policy is, in some applications, easier to implement. More importantly, because the
priority policy’s index depends on the distributions, it also gives significant information on them.
Namely, it identifies the class which behaves as the bottleneck with regard to the cost of interest, in
the sense that the highest priority class is the one where building up large queues contributes most
to the cost. By specifying the index, the result thus indicates which statistical properties govern
the bottleneck.

This paper is organized as follows. In Section 2 we introduce the model and the main result,
and state an open problem. Section 3 gives an explicit computation of the index in the case of
Gamma distribution. The proof of the main result is presented in Section 4, where Subsections 4.1
and, respectively, 4.2 provide matching upper and lower bounds.

2 Model and main result

The multiclass G/G/1 model considered has a single server and I > 2 buffers with infinite room,
where each buffer is dedicated to a class of customers. Customers that arrive into the system are
queued in the corresponding buffers. Within each class, service is provided in the order of arrival,
where the server may only serve the customer at the head of each line. Processor sharing is allowed,
and so the server is capable of serving up to I customers (of distinct classes) simultaneously. It is
assumed that the system starts empty. Arrivals occur according to independent renewal processes,
and service times are independent and identically distributed for each class. Let parameters \; >
0,0 € Z :={1,2,...,1} be given, representing the reciprocal mean inter-arrival times of class-i
customers. Let {IA;(l) : | € N};cz be independent sequences of strictly positive i.i.d. random
variables with mean E[I4;(1)] = 1/);, i € Z. With Y.V = 0, the number of arrivals of class-i



customers up to time ¢ is given by

l
A;(t) = sup {l >0: ZlAi(k‘) < t}, t>0.
k=1

Similarly, let parameters u; > 0,7 € Z be given, representing reciprocal mean service times. Let
independent sequences {ST;(l) : I € N};ez of strictly positive i.i.d. random variables (independent
of the sequences {IA4;}) with mean E[ST;(1)] = 1/p;. The time required to complete the service of
the [-th class-i customer is given by ST;(1), and the potential service time processes are defined as

l
S;(t) = sup {l >0:3 8Ti(k) < t}, t>0.
k=1
Let A= (A;)iez and S = (S;)iez-

For i € Z, let X; represent the number of class-i customers in the system, and write X = (X;);ez.
Let B be a process taking values in U := {u € Ri Y ierui < 1}, representing the fraction of
effort devoted by the server to the various customer classes. The number of service completions of
class-i jobs during the time interval [0,¢] is then given by

Di(t) = Si(Ti(8)), (1)
where .
Ti(t) = /0 Bi(s)ds. (2)

We thus have
Xi(t) = A;(t) — D;(t) = Ai(t) — S;(T;(t)), t>0. (3)

Note that, by construction, the arrival and potential service processes have RCLL paths, and
accordingly, so do D and X. It is also assumed that B has RCLL paths.

The process B is regarded a control, that is determined based on observations from the past
(and present) events in the system. A precise definition is as follows. The process B is said to be
an admissible control if

e It is adapted to the filtration
a{Ai(s),Si(Ti(s)),i € I,s < t},
where T; are given by (2);
e For i € Z and t > 0, one has
Xi(t) =0 implies B;(t) =0, (4)
where X; are given by (3).

Denote the class of all admissible control processes B by B. Note that this class depends on the
processes A and S, but we consider these processes to be fixed.

Denote by /;(z) = log E[e*' (D] and k;(z) = log E[e*5T:(1] the cumulant generating functions
for the interarrival and service time distributions. Our main assumptions on these distributions are
as follows.



Assumption 2.1. i. For every v € R, limsup,_, t 1 log E[e74 ()] < 00, i € T.
ii. Li(x) < oo and k;(x) < oo for some x>0 and all i € L.

Remark 2.1. A sufficient condition for Assumption 2.1(i) is the existence of a constant ¢ > 0
such that P(IA;(1) < a) < ca for all o > 0.

Denote 2 = sup{z : /;(x) < oo} and xfé = sup{z : k;(x) < oo}, and note that z¥ > 0 and
xfﬁ > 0. Let
li(y) = sup (z —yli(x)),  ki(y) = sup (z — yki(x)). (5)

r<ay x<:cf£

Throughout, let T' € (0,00) be fixed. Let AC denote the class of absolutely continuous functions
mapping [0,7] — R, ACy = {a € AC : a(0) = 0}, and

T T
/ a)dt, if a€ ACo, / ki(3)dt, if s € ACo,
_ 0 _ 0

LZ((I) Kz(s)

00, otherwise, 400, otherwise.

Let rescaled versions of the arrival and service processes be defined by
1 1
A"(t) = EA(nt), S"(t) = ES(nt), te0,T].

Then it is known by [6] (Theorem 6.1) that, for each 4, the processes A} [resp., S}'] satisfy the
Large Deviations Principle (LDP) in D = D([0,7] : R) with the J; topology, with the good rate
function L; [resp., K;] (see [4] for the terminology; in particular, the term ‘good’ refers to having
compact sublevel sets).

We have already introduced rescaled versions of the processes A and S, and we now let

1 1
X"(t) = ;X(nt), T"(t) = ET(nt), t e [0,7T]. (7)
By (3),
Xit(t) = Ai () — S (T3 (1)) (8)
Fix ¢ € (0,00)!. For each n € N consider the RS cost and the corresponding value, given by
n _ 1 ne-X"(T) n __ n
J"(B) = ;logE[e ] BeB, V"= inf J'(B). (9)

We are interested in the asymptotics

V = limsup V", V =liminf V™.
n n
Our main result is the asymptotic optimality of a fixed priority policy. By this we mean that we
fix an ordering and apply preemptive-resume prioritization according to

Bi=lpsop  Bi=lpiix gxsep 022 (10)

This relation defines uniquely the processes B, X, since (1), (2), (3) and (10) have a unique solution
(which can be argued by induction on the jump times), which moreover satisfies the definition of
an admissible control. We will denote the control process thus defined by B*.

For i € Z denote C = sup,>q(ciz — £;(2)) and C’Z-# =inf,>o(ciz + ki(2)).



Theorem 2.1. Let Assumption 2.1 hold. Assume also that C} > CZ-# for every i. Let the classes

be labeled in such a way that Cfﬁ > Cf > 2 Cf. Consider the priority policy introduced above,
and the corresponding admissible control B* of (10). Then

limJ"(B*) =V =V =V := T[ch‘ - Cﬂ.
Remark 2.2. Notice that, when the distributions of IA;(1) and ST';(1) all have unbounded support,
one has C* > C# whenever the constants ¢; are large enough. Indeed, the functions {; and k; are
then superlinear in this case, and therefore ¢; and k; are finite, by which

C* - C* = Z>s(;1§)>0(c(z —Z2)—(2) —k(2)) > c(z1 — z2) — l(z1) — k(22),

for some fizxed z1 > z3. Obviously, this argument is still valid when {; and k; are only finite on a
common interval.

The condition C} > C'Z-# , 1 € T plays an important role in the proof of the result, as elaborated
in Remark 4.3 below. It is natural to ask whether this condition can be relaxed. We leave this as
an open question (this question has been resolved in the Markovian case; see Section 3).

Problem 2.1. Does there exist an AO policy of fixed priority type for general ¢;? If so, can the
index be computed?

3 Gamma distributed service time

In this section we evaluate the priority index for Gamma distributed service times, extending the
case of exponential service times known from [2]. Modeling-wise, the significance of this distribution
is that it includes as a special case the Erlang distribution, which corresponds to the service time of
a job that takes a fixed number of steps to complete, where each step is exponentially distributed.
Thus, let the i-class service time be distributed according to Gamma(k;,8;), by which the
density function is given by I’ (/1,-)_19; Righi—le=2/0i 2 > 0. In what follows, we drop the subscript
1 for simplicity.
The log moment generating function can be computed to give
k(z) =log Be™ T = —klog (1 — 0z) z < a* :=

)

D

k(z) = oo, > x*. Calculating k by the formula k(z) = sup, .« {z — zk(z)} gives, for z > 0,
1
k(z) = g~ # + kzlog(Okz). (11)

To calculate the index C# = inf,>o(cz + k(2)), note that k(z), z > 0, is differentiable and its
derivative is invertible. Namely, £'(z) = rlog(kz0), and

Ez) = ! @5z eR.



Therefore, the minimizing z in the expression for C# is the solution of ¢ + k/(z) = 0, given by
E'~1(—c). Thus

C# = ek’ (—c) + k(K1 (~c))

= cie_c/“ + k:(ie_c/”)

K0 KO
= Cée_c/“ + % — m%e‘c/“ + ﬁ%e‘c/“ log (9%&%6_0/5)
= cﬂ—be_c/“ + % - %e_c/“ - %e_c/ﬁg
:%(1—6_%). (12)

As a special case, take kK = 1 and recover the case of an exponential with parameter p = 1/6,
namely p(1 —e™) (see [2]). One may contrast this index with the well known cu index, that is
known to be optimal for risk neutral queue length cost with weights ¢;, where the mean service
times are given by p; ! In (12), both ¢ and the parameters of the distribution enter nonlinearly.

The optimality obtained in [2] of the index u(1 — e™¢) in the Markovian case has been proved
there under the assumption ¢ > log(u/A). As shown below, in this case, this assumption coincides
with the assumption C} > CZ-# , © € Z. Recently, Anup Biswas [3] has settled Problem 2.1 above in
the Markovian case, by showing that the result is valid for any set of parameters ¢;, thus extending
the validity of the main result of [2] beyond the assumption ¢ > log(u/A).

To further discuss the main result, let us assume that the interarrivals are also modeled as
Gamma distributed, and let x;, and 6;, denote their parameters. Also, in what follows, write
kis and 0; ¢ for the Gamma distribution parameters of the service times. Note by Remark 2.1,
that Assumption 2.1(i) holds provided k;, > 1, and by the above calculation, so does Assumption
2.1(ii). By Remark 2.2, the condition C} > CZ-# , 1 € Z, holds whenever ¢; are sufficiently large. In
what follows, we give a more concrete sufficient condition for this.

Since C* = sup,~q(cz — £(z)) (where we again omit the dependence on i), and ¢(z) is given in
a form similar to (11), the maximizing z is the solution of ¢ = #(z), namely z = £~ '(c). Hence

C* =cl'Ye) — £l e) = %(e% -1).
We can write the condition C* > C# as
1, < 1 _c
Q—G(em —1)>0—8(1—e ms ). (13)

Since the right hand side is bounded from above by 1/6;, the condition
¢ > kg log(l+6,/05)

is sufficient.

As a special case, consider exponential interarrival and service times, with k, = ks =1, 1/0, =
A, 1/05 = p. Then the condition (13) takes the form )\(ec - 1) > u(l - e_c), that can be written
as ¢ > log(u/N).



4 Proof of main result

In the first part of the proof we provide an upper bound on the cost attained under the priority
policy, showing
limsup J"(B*) < V. (14)

n

Next we show that
V>V (15)

Together, (14) and (15) imply

V <V <liminf J"(B*) < limsup J"(B*) <V,

n

as well as
V <V <V <limsupJ"(B*) <V,

n

by which Theorem 2.1 follows.

4.1 An upper bound under the fixed priority policy

We provide an upper bound on the cost attained under the priority policy, by showing (14). To
this end, fix > 0 and define the mapping X : D> — R by

X(a,s) = Sup [a(B) — a(B — @) = 5(8) +5(6 =) =n(a =], (a,5) €D?,

where the supremum is performed over variables «, 3,7, which satisfy
0<a<B<T, 0<y<o<T. (16)

The term involving 7 in the definition of X plays the role of a soft version of the hard constraint
a < 7, when the parameter 7 is large. Defining X this way gives rise to a continuous map, as we
argue at a later stage of the proof.
Let us argue that

XH(T) < X (A7, S7) +nt. (17)
Denote r = r,, = sup{u € [0,T] : X7'(u) = 0}. If X7(T) = 0 then (17) holds by the nonnegativity
of X (-,-). Otherwise, by right-continuity of the sample paths, and since the jumps of the arrival
processes are all of size 1, we have X7'(r) = n~!. The policy under consideration gives preemptive
priority to class 1, by which T} (t) = fg Lix, (wy>o0ydu hence T{*(t) = fot L{x7(u)>0ydu. Hence by (8),

X{(T) = X{'(r) + AY(T) — AY(r) = ST(T7'(T)) + ST (T7' ().
Using X7(r) = n~! and TP(T) — T7*(r) = T — r, denoting 7 = T7*(r), we have
XP(T) =n""+ A}(T) — A} (r) = S7(F+ T —r) + SP (7).

The bound (17) follows by taking a =y=T —r, =T, 6 =7+T —r.



For ¢ > 2, use the bound X](T') < A?(T'), which follows from (8). This and (17) give
E |:enc~X"(T)] |:

|

Next we apply Varadhan’s lemma (Theorem 4.3.1 of [4]) for each of the terms in the above ex-
pression. For the first term, note by Theorem 4.14 of [5], that the independence of the processes
A7 and ST for each n, and the fact that each of the corresponding sequences satisfies the LDP
in D with a good rate function, imply that the sequence (A7, ST) satisfies the LDP on D? in the
product topology, with the good rate function formed by the sum. Below, we prove that X is
continuous in the product topology. For the integrability condition of Varadhan’s lemma, use the
bound X (A}, S7) < AP(T) and note that, in view of Assumption 2.1(i), there exists 79 > 1 such
that

IN

E eﬂCl[X(A?,S?)Jrn*lHZizz "CiA?(T)}
Ele

IN

ncl[xm?,swn*l}] “ HE[enaAz%T)].
1>2

1 n
lim sup — log B[4 (M)] < 0, 1eX.
non

Thus, denoting I (a1, s1) = Li(a1) + Ki(s1),

lim sup Jn(B*) — lim sup % logE |:enc.Xn(T)]
1 n n 1 n
< limsup —log E [GHCIX(Al ST )] + Z lim sup — log £ [e"CiAi (T)}
no i "
= sup [aX(a,s)—1Ii(a,s)]+ Z sup [c;a(T) — L;(a)].
(a,s)€AC2 i>2 a€ACo

Writing a(T) as the integral of its derivative and using the integral expression (6) for L; shows that
the second term above is given by T’ 2222 CY. As for the first term, write

3 5
sup[cy X (a, s) — Ii(a, s)] = sup sup [/ cra(t)dt — /5 c15(t)dt

a,s a,s «,B,y,0 — —
T
- /O (02 (6(8)) + ka (3(0)))dt — e — )],

where the supremum over «,3,7,0 is as in (16). Interchanging the order of the suprema, fix
a, 3,7, 0, and note that the expression is maximized by selecting a(t) = A1 for ¢ outside the interval
[B — a, B] (by which ¢1(a(t)) = 0), and $(t) = p1 outside [0 — v, ] (so k1($(t)) = 0). Moreover, the
maximum over a(t) of cia(t) —¢1(a(t)) is given by C}, whereas that of —c;$(t) — k1(5(¢)) by —C’f.
Hence

suplc1 X (a,s) — Ii(a,s)] = sup {aCy — 70# —n(a—7)"}

a,s a,v€[0,T

Now, aC} — ’nyéé = o(Cf — Cfé) + (o — ’y)C#, and by assumption, C} > C#. Hence

suple1 X (a, s) — I (a, s)] < T(Cf — CF) + Su[lgﬂ{(a —)CF —nla—y)*1. (18)
a,s a,vel0,



Assume, without loss of generality, that n > Cfﬁ . Then the last term above is equal to zero. We
obtain
limsup J"(B*) < T(CT — C# +TZ
" i>2
which proves (14).
It remains to prove the continuity of X in D? with the product topology. Let d denote the
metric

d = inf (|| A||° —yoA eD
(r.9) = it (| A° +lw —yo ), zyeD,
where A denotes the class of strictly increasing, continuous mappings of [0, 7] onto itself,

o A(t) — A(s
I A 1P=sup 10 X020
s#t -8
and ||z|| = sup, |z(t)|. The required continuity will be established once we show that, for any € > 0
there exists p > 0 such that
d(ai,az) vV d(s1,s2) < p
implies
[ X (a1,51) — X(az,s2)| <e. (19)
To this end, let € > 0 be given. Let p > 0 be so small that 8p + 8nT(e?” — 1) < . Let ay,as, 51,52
be such that d(aj,a2) V d(s1,s2) < p. Fix A, such that ||A]|® + ||a1 — a2 0 \y|| < 2p, and A4 such
that a similar statement holds for s1, so. We have
X (a1,51) — X(az, s2) = sup [a1(B) —a1(B — @) — 51(8) +51(0 — ) —n(a —7)7]
a7 7/-}/7
— sup [az(B) — a2(B — @) — s2(6) + s2(0 — ) — (@ —7)"],
a,B.7,8

where the supremum is over («,S,v,0) and (@, 3,7, 9) satisfying (16). Given (a, 3,7,9), select
(@, 8,%,0) such that

B:)‘a(/@)7 B_&:)‘a(/@_a)7 5:)‘5(5)7 5_’7:)‘8(5_7)’ (20)

Notethat0<@§6§Tand0<7§5§T. Therefore

X(ay,s1) — X(ag,s2) < sup Y(a,f,7,0), (21)
a,B,7,0
where
Y(a,8,7,6) = a1(B) — a2(Aa(B)) + a2(Xa(B — @) — a1 (B — )
+ 52(As(6)) — 51(0) + 51(6 — ) — 52(As(0 — 7))
—nla =" +n@-3)".
Note that

Y(O[,ﬁ,’)/,é) < Sp - 77(0[ — ’y)+ + 77(@ _ ,7)-‘1-
< 8p +nla —af +nly -7l



Now, the bound ||A,|| < 2p implies that for every ¢ € [0,77], [t — A\o(t)| < p:= T(e* —1). A similar
statement holds for A\s. Hence by (20), |a —a| < 4p and |y — 7| < 4p. Thus

X(ay,s1) — X(az,82) < 8p+8np < e.

Interchanging the roles of (a1, s1) and (a2, s2) gives a similar bound, and (19) follows.

4.2 A lower bound on the risk-sensitive value

We now show (15), by considering a sequence of general admissible controls, providing a lower
bound on their performance. Recall the model equations

¢
X0 = AN - SHTNO). T = [ Bis)ds (22)
0
where B" takes values in U, and, for every t,
Xi'(t) >0, X;'(t) = 0 implies B;'(t) = 0. (23)

We introduce a model that is similar, but does not adhere to constraints of the form (23). Namely,
we consider

V() = AP () =SB (), B :/0 Q' (s)ds, (24)

where Q™ is U-valued. Note, in particular, that Y is not constrained to remain nonnegative.

Denote the collection of all processes taking values in U by Q. Since for a given n and B" € B
there exists a U-valued process Q" (specifically, @™ = B") such that Y = X", clearly

1 n 1 n
V™ = inf Jn(Bn) = inf — IOgE[enC'X (T)] > inf — logE[enc-Y (T)] )
Breb BreBn Qreon

Noting that Y;*(T') = AX(T) — S!(P"(T')), we can write

V> V= inf - log || " X et (AT (T)=ST ()] (25)

ueU N

where u = (u;);e7 and U denotes the set of all U-valued random variables. We proceed by deriving
a lower bound on the right hand side of (25).
For each n, let u" be a U-valued random variable for which

vr il s Lige Rt where  BM = E[enSia(Ar@-srerT)]
n n

Then !
V > liminf - log R™.

Fix ¢ > 0. Denote by B(v,r) C R’ the open ball of radius » > 0 around v € R!. Fix a finite
collection of balls By := B(uvg,¢), k € K. = {1,..., K.}, with vy, = (vk;)iez € U, such that
UrBr D U. Then for every n and k we have

R" > E[l{uneBk}enZi (A7 =S¢ (tkﬂ'”], (26)

10



where ¢, ; = ((vg; +¢€)T) AT. Moreover, if k,, denotes a variable k£ which maximizes the right hand
side of (26) then

R > LE{ AT (D)= )]

K.
As a result,
R™ > min iI[E[enzi Ci(A?(T)—S?(tk,i))].
~ kek. K.
Hence

V > min liminf — logE[ O Ci(A?(T)—S?(tk,i))] )
keke n n

Using the independence of the 21 processes A7, S}, and Varadhan’s lemma,

V>min sup > {eifai(T) — si(trs)] — Li(a;) — Ki(si)}

kel
R (g, s)eAC

> inf  sup > {eilai(T) = si((ui + )T AT)) — Li(as) — Ki(si)}- (27)
ue (a,s)€ACE

Fix v € U and i. The problem of maximizing c;a;(T fo ))dt over a; € ACy is solved by
writing this expression as fOT (cia;(t) — €;i(a;(t)))dt and maximizing the integrand. A calculatlon

shows that the maximum is given by T'C. Maximizing —¢;s;((u; +€)T A T) fo ))dt over
s; € ACy is attained by letting $;(t) = u; for t € [(u; + )T AT, T, and a calculatlon Shows that
the maximum is then given by —{(u; + )T A T}C’Z-#. Thus by (27),

V > inf Y [TCF — {(u; + )T ATICF]
ue X

> in[[fJ [TCr — uiTCZ-#] — ¢oE, (28)
ue X

where co =T, CZ-# . Taking € — 0, and using C# > CZ-# for all ¢, by which the infimum is attained
with u; = 1, gives (15).

Remark 4.3. The assumption C; > C’#, 1 € T is used in two places in the proof of the result.
First, in Section 4.1, it is used in the argument leading to (18). Then, in Section 4.2, it is used
to argue that the minimization of the expression in (28) is attained by setting uy = 1. The fact
that uy = 1 is selected indicates that a policy that asymptotically achieves the lower bound must
act to provide (nearly) all effort to class 1. The priority policy studied in the upper bound also
gives highest priority to class 1. Thus we can interpret the role that the aforementioned assumption
plays as follows. It dictates that the contribution of the cost associated with one dominating class
to the overall cost is large compared to the other classes, to the degree that an AO policy must
devote all effort to this class. An attempt to go beyond this case must deal with more general target
distribution of effort. However, the techniques we have demonstrated in this paper break down, as
the resulting upper and lower bounds that they give rise to no longer match each other.
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